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Need Help?      

No signal or input signal too weak

Please check if the outside antenna is connected 
properly tothe BS port of the booster with the cable I 
can hear the person on my phone call but he/she does 
not hear me clearly and/or my voice quality is poor.

Please check whether the outside antenna receives 
too much weak signal from base station,make sure 
outside of the RV there are at least 2 bars signals.
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Self-excitation or the antennas too close

The booster will shut down immediately to protect
the circuit until you solve the problem,and restard
the device.

Please try to move the outside antenna more farther
away from inside antenna.

The input and output signal normally,but the signal 
does not improve

Please check the indoor antenna is connected
properly to the MS port of the booster with the cable.

More questions

Pls take the picture of the LCD display and send it to 
our after sale service.
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